On-hold Services

Present a professional
image to your customers

Bespoke information on hold recording, plus media player

just £249.00

Bespoke information on hold recording delivered as a
CD or WAV file:

just £189.00

Above offers available until 30.11.10

Arranging your bespoke recording through Dalys couldn'’t be
easier:

« decide what message you wish to convey

«  visit our website www.dalys.co.uk/products and listen
to the music and voice samples

« select background music and voice-over artist

. forward your script (assistance with script writing or
editing is available)

Terms & Conditions apply — see over.

For more information about Dalys’ bespoke Information on Hold
packages contact us on:

0844 8552270 or go to www.dalys.co.uk/products
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Terms & Conditions:

Terms of payment:
New customers - payment is required in advance of first recording. System customers -
invoices will be issued on completion.

All goods remain the property of Daly Systems Ltd (Dalys) until paid for in full.

. The script, music, voice and style of recording will be agreed prior to studio time being
booked, cancellations after this time may incur a studio charge.

. Customers must be aware that any changes to the script/style/music/artist requested
after the recording is made will be chargeable.

. Recording artist and music track chosen from our selection on www.dalys.co.uk

. Offer does not include installation - please contact us for details.

. This offer is only available until 30 November 2010

If you wish to use the music purchased from Daly System website as advertised and sampled
on www.dalys.co.uk/products/music-information-on-hold for any other purpose, it is only with
the express written consent of Dalys Systems Ltd. Customers choosing to use their own mu-
sic may do, however this is on the understanding that it is the customer’s responsibility to
source and purchase the music with the correct PRS licence for broadcast over a telephone
system and Daly Systems Ltd will bear no responsibility for the any copyright issues arising
from the broadcasting of any such recording.
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